Professional guidance through the complex process of real estate transactions.

Access to the Largest
Customer Base

Where Our Customers Come From

Semonin
Marketing Programs Semonin Office
(including yard signs, Semonin Locations 1.1 %

Hotline, www.semonin.com,
mailing program pieces, open
houses, and advertising in
newspaper, communit
and regional publications)

18.8%

Relocation
Service 3.8%

Reputation of & familiarity with Semonin Agent

. . Personal
Semonin Real Estate Services Contact
and its agents
3.9%
45.6% 0
Referrals to
Semonin
19.3%
Other . )
(Such as: Homebuyer's event, This information was gathered
other Internet sites. loan. from customer satisfaction surveys
officer, Home E)épo sent to each Semonin customer
development, Semonin as of December, 2007.

seminar, Winner's Circle,
Yellow Pages, Model Home,
billboard, other interactions
with agent etc.)

7.5%
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